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Instructions for using the sales platform of Piletilevi
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LOGGING IN

Upon creating a new user in the system, an e-mail is sent to the e-mail address associated with the user, which
prompts the user to create a password.

The password must comply with the following criteria:

e Contain uppercase and lowercase letters
e Contain at least one number
e Consist of at least 8 characters

piletilevi =~

Sales Terminal Info System

| E-mail address * |

‘ Password * ‘

Remember me

Forgot password? .

e The user must select the salespoint before logging in.

e Ifthe user only has one salespoint, it is not necessary to select the salespoint in advance and the system
will log on automatically.

e If the user has less than three salespoint, the selection is displayed immediately; if there are more points
of sale, the selection of the points of sale is displayed as a dropdown menu.

piletilevi piletilevi

Sales Terminal Info System
Sales Terminal Info System

Select salespoint
Select salespoint

Salespoint Alias salespoint
Salespoint Alias salespoint
* PiletiLevi kontor (AS Piletilevi Group) kv
Select alias salespoint 4
Piletilevi arendus ~

LOGIN

[ LOG OUT
[ LOG oUT l
A
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SALESPOINT SALES

After logging in, the ticket sales view is opened for the user, which includes all events of the respective user.
On the Event search page, the events can be filtered by the following characteristics:

1. Event name
2. Calendar view

piletilevi Salespoint sales ~ Admin  Reports Help EN v Greete Uustal | * PiletiLevi kentor

| Q Salespoint sales >
Frene Q Event name Clear all
£ Pick a date ~ % . er Event ID ~
® Todsy  Curentweek  Current month
< November 2022 >
50 :
Apply
3. Venue
4. Organiser
5. EventID

6. Event status
e At least three characters must be entered on the search line.
e A search can be launched by pressing Enter or clicking the ‘Search’ button.
¢ Inthe end of the search field is the ‘Delete all’ button, which clears all fields at once.

Search results can be filtered as follows:

e By the time of the event:
> Earlier events: the events which take place earlier are displayed first. Default selection.
> Later events: the events which take place later are displayed first.
e The number of events displayed in the search results at a time: 10, 20, or 30 events.
e Three views can be used to display the search results:
> Aview with images
> Alist view with images
> Alist view without images
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iletilevi Salespointsales  Admin  Reports  Hell - eete Uustal | * PilotiLevi kontor
p pol P P EN

Salespoint sales » Event search »

| Eventsearch
Q event e Sl

5

i £ Custompariod Mov &, 2022 v X

® Sortby: Oldestfist + Display: 20 E E
E ERSO Kinkekaart nkeksarl 02.06.2018 - 31.12.2022 0O M®
ZOOPARK.LT | KAUNAS ZOOPARKLT PLCMEGA 02.09.2018-31.12.2022 w @ M@
“ Eesti Kontserdi kinkepilet Kirkegist 25.10.2018- 31.12.2025 WO Mm
g Vaba Lava Kinkepilet Kinkepilet 31.12.2018 - 31.12.2022 w o Mm
‘ Lennusadam + naitus // Seaplane Harbour + exhibition Lennusadama angaas, Tallinn01.01.2018 - 31.12.2022 w0 @
a Alisa! "Posolon” Tallinn / Fpynna AnKCA! "MoconoHs’” - TANAKHH Rock Cafe, Tallnn 21.09.2019 - 21.12.2022 @ ®
:g Tatjana Bulanova / TaTbaa Bynancsa Cathouse Nightclub & Concert Hall 13.10.2019 - 31.12.2022 ® @
g Paks Margareeta muuseum-kilastuskeskus / My3se# Toncran Maprapura / Museum of Fat Margaret Paks Margareeta, Tallnn  29.11.2019 - 31.12.2022 WO M
"‘L';, Huumeriteater "ENSV kohwik” Huumeritester ENSV ko Tallon 01.01.2020- 31,12.2023 v 0 ®
H Must kemaédia "Piiri peal” - veebiteater Pietilevi TV 28.04.2020- 31.12.2022 " 0 @

< _"2 piipiatuut.ty - Veebiteater / C-asa W 12.05.2020-31.12.2022 v 0 @

If a suitable event is found, three choices are displayed on the event box:

e Buy now — the user can proceed to select their tickets
e Read more - introduction of the event, i.e. price information with separate information for the cashier,
description of the event, project managers of the organiser
> The ‘To the event page’ button — redirects the user to the event view, where tickets can be
selected.
e Bookings — the bookings for a specific event

CHOOSE TICKETS

READ MORE

BOOKINGS
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Piletilevi Kinkepilet / Kinkekaart / MogapouHbliit 6uneT Piletilevi

@ Kinkepilet
9 Friz1.12.2038 @ 19:00

Price info Info for the cashier Description Event managers

Price info

Piletilevi extends all Gift tickets, the acquisition date of which is between 1 January 2020 and 31 August 2021. The new deadline for using the Gift
tickets is 30 September 2022!

The Gift tickts can be exchanged for any ticket(s) sold in Piletilevi, including different gift cards.
The value of the Gift tickets is 10, 15, 20, 30, 50, and 100 euros.
The Gift ticket is valid for one year from the date of purchase.

Terms of use of the PILETILEVI GIFT TICKET

« the Gift ticket can be used to pay for tickets in the Piletilevi sales network and e-shop (except at Circle K gas stations);
» the Gift ticket is not refundable, changeable, or partially usable;

« the Piletilevi Gift ticket cannot be extended or exchanged for a Piletilevi Gift ticket in the same or a different currency;
~ if the purchase price is higher than the value of the Gift ticket, the remaining amount must be paid in cash or by card;
« if the purchase price is less than the value of the Gift ticket, the remaining amount is not refundable;

» the Piletilevi Gift ticket can be used to pay for tickets sold at Piletilevi for one year from the time of purchase.

Info for the cashier

Description

The Piletilevi Gift ticket is a perfect surprise for every theatre, music, film, or sports fan!

Buy the Gift ticket as a ZebraTicket (PDF) from our e-shop or order a Gift card on paper to your home or a parcel machine! You can also buy our Gift
tickets at all Piletilevi sales points and Circle K gas stations. In case you would like to receive an invoice to your company name, please send an e-

Close EDIT EVENT MANAGERS TO EVENT

Customer screen

If the salespoint also has the customer screen, the customer screen must be opened by using the ‘Customer
screen’ button and the customer screen is opened on another screen.

~Smw-

20000070 00 m]
%% 0006000

(]
(]
(] ©200000
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%
(] 0@00008000 +
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EVENT VIEW

The event view includes the following details:

e Venue of the event
e Date and time of the event
e Event status

e Event details, including the price information, information to the cashier, description, project managers
of the promoter

e Bookings for the event

e Venue map of the event / selection of tickets: selection of tickets to the cart depending on whether the
event has a venue map or availableem seats, i.e. no venue map.

e Sector(s) and price groups of the event

piletilevi Salespoint sales ~ Admin  Reports Help

| Event search

EN v Greete Uustal | * PiletiLevi kontor

Salespoint sales > Event search » Search results »

Piletilevi Kinkepilet / Kinkekaart / MogapouHbiit 6uner Piletilevi

Selected tickets
@ Kinkepilet EYFri 3
5 @ No tickets selected. Please choose a suitable
- PRESALE | (D Additional information () Event bookings & Change ket @ Refundtckesbyip | NO tickets selected. Plea 0ose a suitable
ansaction: of tickets
Selact tickst
Booking P
KINKEPILET
3204 pe 1000 €
vadrtusega 10 EUR o | +
£952 pe 15.00 €
vadrtusega 15 EUR o |+
1489 pe 20,00 €
Vaartusega 20 EUR o | +
There is no assigned seating for the event (check the event information for
658 pea 30.00 € details)
Vartusega 30 EUR o |+
7825 pes 50.00 €
Vaartusega 50 EUR o |+
9737 pes 100.00 €
Vadrtusega 100 EUR o | +
<

Opcs 0.00€

Selection of tickets from the venue map

In the case of an event with designated seats, the list of the sectors on sale is displayed with an image of the
venue map.
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Salespoint sales > Eventsearch > Searchresults > Buy

MAMMA MIA! - The Smash Hit Musical Selected tickets
© Alexela Kontserdimaja, Tallinn EJWed 03.05.2023 ©19:00

(PRESALE | @ Additional informaticn (] Event bookings & Refundticketsbyip | @ NO tickets selected. Please choose a suitable
— number of tickets.

Select sector

Promo code Add proma code “

2.rédu >
Tickets: 308 pes  Price: 0.90 - 47.50 €
Ratastoolid, 1. rodu >
Tickets- 0 pes

1. rédu >
Tickets: 410 pes  Price: 0.90 -57.20 €
Saatjapilet, 1. rédu N
Ticket O pes Price 0.00€

Parter >

Tickets: 665 pes Price: 0.90-125.60 €

Total items Tot

Opcs 0.00€

e Inorder to select ticket(s), the sector must be selected to which the user wishes to purchase tickets.
e Allticket types of the selected sector and the venue map are displayed.
e Seats can be selected on the venue map by clicking on a specific seat or dragging the required number
of seats directly to the cart.
» In the case of dragging the seats, the programme will display how many seats have been
selected. When the seats have been selected, they will be placed into the cart automatically.
» In order to drag the tickets, the user must have the right to change the price group.

1000000000000 CROORRS
X 1 B 9000000
(@@ Mo.ofselectedseats: 8 990000 S
108 ww veerB® 000000
TI XY T XTI TR RN YY)
190 : e G52 220000000

e The seat/seats selected are added to the cart automatically and displayed on the left on the screen.
e On the bottom right of the page, the number and total amount of the tickets selected for the respective
event are displayed.
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EN ~ Greete Uustal | *PiletiLevi kontor v/

Cart contents @ Cancel cart

Eventname Ticket type Sector Row Seat  Price
MAMMA MIA! - The General Parter 7 13 88.70 € @
Smash Hit Mus ... admission ticket oA
Tickettype Pri
@s570c MAMMAMIAI-The General Paer 7 14 88M0€ g e e
“7"  smashHitMus ... admission ticket Selected price zone @
A 88.70 €
MAMMA MIA! - The General Parter 7 15 B870€ General admission ticket | (@
Smash Hit Mus .. admission ticket a
om0 88.70 €
MAMMA MIA! - The General Parter 7 e eer0e g General admission ticket | [
Smash Hit Mus ... admission ticket
14.05.202 88.70 €
MAMMA MIA! - The General Pater 717 s8ME g General admission ticket (1]
Smash Hit Mus .. admission ticket
fiaite 88.70 €
« General admission ticket [
oot MAMMAMAI-The Genersl Parter 7 18 8870¢ o
npemt smashHitMus . admission ticket 870 €
255081
General admission ticket [
000/
88.70 €
NIl PROCEED TO CART General admission ticket (3]
- 88.70 €

General admission ticket (3]

7 20 88.70 €

General admission ticket (i)

g

¢ Once the tickets have been selected, they are displayed on the right grouped by sector and price zone.

e The price types of the tickets can also be changed under the tickets selected.

e From under the tickets selected, tickets can be removed one by one by clicking on the trash can icon
behind the respective ticket or all together by clicking on the trash can icon on top.

Selected tickets

Parter

8 pcs @ ~

Row Seat Ticket type Price

Selected price zone @

7 13 88.70 €
General admission ticket ~ [i]

7 14 88.70 €
General admission ticket  [i]

7 15 88.70 €
General admission ticket | [3]

7 16 88.70 €
General admission ticket (3]

7 17 88.70 €
General admission ticket = [i]

7 18 88.70 €
General admission ticket  [i]

7 19 88.70 €
General admission ticket  [i]

7 20 88.70 €
General admission ticket | [i]
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e When tickets are added to the cart, the total amount of all tickets in the cart is displayed next to the name
of the user on the upper right corner of the page.

e When the tickets of a specific event are added to the cart, those tickets are also displayed in the bottom
corner of the page in the event view. In the event view, only the tickets to the selected event are displayed
on the bottom of the page. If the cart also contains tickets to other events, those tickets can be seen on
the top of the page under the cart icon.

Selected tickets

Parter

irt refund 8 pes @ ~
Row Seat Ticket type Price

Selected price zone @

7 13 88.70 €

General admission ticket | T3]
7 14 88.70 €
General admission ticket [
7 15 88.70 €
General admission ticket 0]
7 16 88.70 €

General admission ticket | [i]

7 17 88.70 €
General admission ticket = [

7 18 8B.70 €
General admission ticket =[]

7 19 88.70 €

General admission ticket = [

7 20 88.70 €

General admission ticket | [i]

\

8pes 709.60°€

Displaying seats on the venue map
Displaying the tickets issued:

e Issued tickets are displayed as grey on the venue map and marked with the text ‘Sold’.

Tww
290001
g Row 16 ¥ % o091
g Zz900001
Flace 14 o1
Sold 2999009091

9
w0 (|
00081
B2 200000000001
T T T T T T Y YRR TN
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Displaying the seats booked:

e Booked seats are displayed separately as striped seats on the venue map.

e Ifthe user selects abooked seat on the venue map, all seats included in the same booking are highlighted
on the venue map.

e If the user moves their mouse over a booked seat on the venue map, the ‘Booked’ status is displayed in
the quick information window.

e If the mouse is moved over a booking on the venue map, the name of the customer or the person who
made the booking is displayed.

» The name of the person who made the booking is only displayed to a user with the ‘Booking
search and information’ privileges.

» The user can only see the bookings of the customers of their centre.

E:secnet :u'lﬁari Maasikas @@' @@

OO o iofeolz: X
D000 VOOODRE
OO0OOODODDE
00000002

Selecting seats to an event without a venue map

If an event does not have a venue map, an image with an explanatory text is displayed instead.
e By default, all ticket types are available.

e Inthe case of an event without a venue map, the number of tickets can be selected by using ‘+' or ‘=" and
by clicking the ‘Add to cart’ button.

Salespoint sales 5 Eventsearch > Searchresults »

Piletilevi Kinkepilet / Kinkekaart / MogapouHbiit 6uner Piletilevi .

© Kinkepilet EFri 31.12.2038 ®19:00 Selected tickets
PRESALE | (® Additional information (%] Event bookings @ No tickets selected. Please choose a suitable
number of tickets.

& Change ticket @ Refund tickets by ID

Select ticket

Promo code Add premo code

KINKEPILET

2978 pes

classifiers.price_type.name_1814 — 2|4

6922 pcs 15.00 €
classifiers.price_type.name_2743 - 2|+

1408 pes 20.00€

classifiers.price_type.name_1815 o+
There is no assigned seating for the event (check the event information for

30.00 € details).
classifiers.price_type.name_1816 o+

7641 pos

7801 pes 5000€

classifiers.price_type.name_1817 o+

9734 pes 100.00 €

classifiers.price_type.name_14085 o

ADD TO CART ¢

Opcs 0.00€
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e When tickets are added to the cart, all tickets in the cart are displayed on the right of the page.

e When the tickets of a specific event are added to the cart, those tickets are also displayed in the bottom
of the page in the event view. In the event view, only the tickets to the selected event are displayed on
the bottom of the page. If the cart also contains tickets to other events, those tickets can be seen on the
top of the page under the cart icon.

EN v Greete Uustal | *PiletiLevi kontor

Selected tickets

KINKEPILET
4pes | I

Row Seat Tickettype Price

ts by ID

There is no assigned seating for the event
10.00 €
classifiers.price_type.name_1814  [f]

10,00 €
classifiers.price_type.name_1814 (@

There is no assigned seating for the event
15.00 €
classifiers.price_type.name_2743 3]

15.00 €

classifiers.price_type.name_2743 [

e s000e

An event with a refund status

If an event has the refund status, an image is displayed with an explanatory text on how to initiate refund of the
tickets:

The event is in refund status. Click the "Start refund" button to begin the refund of the ticket.

MBAND
@ Ooklubi Teater, Tallinn B3 Fr 019 ®19:00
REFUND (D) Adsitionsl information (&) Event bookings 5 Change ticket @ Refund tickets by ID
The event is in refund status. Click the "Start refund” button to begin the refund of the ticket
>
AS Piletilevi Group
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SHOPPING CART

The content of the shopping cart can be viewed as a quick view or a detailed view.

Quick view of the cart

e The ‘Proceed to cart’ button takes to the detailed view of the cart, where price types can be changed or
and prices can be overwritten, if the user has respective privileges.

e The ‘Create booking button redirects the user directly to making the booking.

e The ‘Cancel cart’ button empties the entire cart. If the respective button is clicked, the system will ask

the user to confirm emptying the cart.
EN vGreete Uustal = * PiletiLevi kontor ~~

Cart contents {i cancel cart

Event name Ticket type Sector Row Seat Price

Piletilevi Kinkepilet  classifiers.price_typ  KINKEPILET 15.00 €

/ Kinkek ... &.name_2743 o} ﬂl A4
Piletilevi Kinkepilet  classifiers.price_typ  KINKEPILET 15.00 € o}

/ Kinkek ... e.name_2743

Piletilevi Kinkepilet  classifiers.price_typ  KINKEPILET 10.00 € o

/ Kinkek ... e.name_1814

Piletilevi Kinkepilet  classifiers.price_typ  KINKEPILET 10.00 € o

4 Kinkek ...

ename_1814

Cancelling cart

When cancelling the cart all tickets will be removed from the cart.

Total: 50.00 €

CREATE BOOKING I PROCEED TO CART

Dismiss CANCEL CART
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Detailed view of the cart

After clicking ‘Proceed to cart’, the user is redirected to the detailed view of the cart, which includes an overview

of the shopping cart.

e The user can be redirected to the detailed view of the cart from the top of the page or the bottom of the

page by clicking ‘Proceed to cart’.

Cart contents

Eventname Ticket type
Piletilevi Kinkepilet  classifiers price_typ

7 Kinkek . ename_2743

Piletilevi Kinkepilet  classifiers price_typ
1 Kinkek .. ename_2743

Piletilevi Kinkepilet  classifiers price_typ
1 Kinkek .. ename_1814

Piletilevi Kinkepilet  classifiers price_typ
/ Kinkek .. e.name_1814

Sector

KINKEPILET

KINKEPILET

KINKEPILET

KINKEPILET

j for the event (check the event information for

details)

Salespoint sales >
Shopping cart

Tickets are not grouped ~

™M Event name

EYRV

@ Cancel cart

Row Seat Price

15006
1500€ o
10.00 € o
1000€ g

Total: 50.00 €

PROCEED TO CART

4 pcs

Date

PILETILEVI KINKEPILET / KINKEKAART / IOBAPOHDIA BUNET PILETILEVI® 3 122038 | 12:00

Ticket ID: 201444200
Ticket ID: 201444201
Ticket ID: 210977292
Ticket ID: 210077393
NINASARVIK ©

@ Ticket ID: 215732210
& Ticket ID: 215732211
Ticket ID: 215732212
@ TicketID:215732213
& TicketID: 215732219
Ticket ID: 215732326

& Ticket ID: 215732327

AS Piletilevi Group

25.11.2022119:00

Greete Uustal = * PiletiLevi kontor

50.00 €

Ticket type

classifiers.price_type.name_1815
classiflers price_type name_1815
classiflers price_type.name_1814

classiflers price_type name_1814

Genaral admission ticket

General admission ticket

Gansral admizeion tisket

Ganeral admission tizket

Ganeral admission tizket

Ganeral admission tisker

General admission tickst

Sector

KINKEPILET

KINKEPILET

KINKEPILET

KINKERILET

Porand

Porand

Porand

Porand

Porand

Pérand

Pérand

Row  Seat
6 13
6 14
6 15
6 16
6 2
0 17
10 18

Telliskivi 60a, Tallinn | Tel. +372 6248 032 | info@piletilevi.ee | www.piletilevi.ee
VAT No EE100562668 | Reg No 10568581 | LHV EE437700771001183954

@ Bukchange [ Remove tickets v

Quantity

4pes

2000

20.00

Price
60.00 €
<
< e
<
< c
105.00 €
<

< C

Q Q Q@ Q@ Q

2 & = &

2 &8 & 8 ® 2 | &

Client notification e-mai

Promo code

Gift ficket

Discount

Total items:

Items price total

Amount due:

Test with old solution

Create a new booking

CREATE

Add gift code

Add discount

11pes
165.00 €

165.00 €

CARD PAYMENT

[

CASH

l




piletilevi

The following operations can be performed in the detailed view of the cart:

e By clicking the name of the event, the system will redirect the user to the view of the same event, in which
further tickets can be added to the cart.

Salespoint sales >

Shopping cart

Create a new booking

Tickets are not grouped M & Bulkchange [l Remove tickets v CREATE
¥ Event name Date Ticket type Sector Row Seat Quantity Price Cliert notification ema
~ PILETILEVI KINKEPILET / KINKEKAART / NOAAPO4HbIA BUNIET PILETILEVI & 311220381 19:00 4pes 60.00 €
Promo code Add promo code
Ticket ID: 201444200 classifiers.price_type.name_1815 KINKEPILET a 2000 € & &
Gift ticket Add gift code
Ticket ID: 201444201 classifiers.price_type.name_1815 KINKEPILET a 200 ¢ & &
Discount ‘Add discount
Ticket ID: 210977392 classifiers. price_type.name_1814 KINKEPILET a 10.00 « C o
Ticket ID: 210977393 classifiers. price_type.name_1814 KINKEPILET o 0w £ @ @ Total items: 11 pes
Items price total: 165.00 €
v 251120221 19:00 7 pes 105.00 €
& Ticket ID:215732210 ien tigket v | Porand 6 13 00 € @ @ Amount due: 165.00 €
& Ticket ID: 215732211 ion ticket v Pérand 3 14 s £ @@ Test with old salution
- CARD PAYMENT
- [ CASH l
& TicketID:215732213 ~ | Pérand 6 16 00 ¢ 3 @
@ TicketID: 215732219 ~ Pérand 3 22 15.00 £ G @
Ticket ID: 215732326 General admissien ticket ~ Pérand 10 17 1m0 ¢ & &
@ Ticket ID: 215732327 General admission ticket v Pérand 10 18 100 € O log
e Tickets can be grouped by the ticket price type or ticket row.
Salespoint sales »
Sh i t
[ Tickets are not grouped ~ ]
« Tickets are not grouped
Date

Group tickets by price type

T/ KINKEKAART / MOJAPOYHbIA BUNET PILETILEVI (D) 1122

Group tickets by row

licket 10 207444200
Ticket 1D: 201444201
Ticket 1Dz 210977392
Ticket 1D: 210977393

NINASARVIK (D) 25112

AS Piletilevi Group
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In the event of changing the price group of tickets, ticket prices can be changed based on the price type

or only by the ticket price.
> Respective privileges are required for overwriting a ticket price.

@& Bulk change | [§] Remove tickets

Row Seat Quantity Price

.- o e

> The ‘Done with changes’ button should be clicked after making the changes.

Salespoint sales »

Shopping cart

[B) Done with changes) f@] Remove tickets w

Group tickets by price type %

A Event name Date Ticket type Sector Quantity Price
~ NINASARVIK © 25.11.2022| 12:00 7pes 105.00€
v General admission ticket: 15.00 € General admission tickst 7pes e
+ General admission ticket .
& Ticket1D: 215732210 Pérand 6 13 mee € O W
Discount ticket
w1 Pbrand 6 14 100 €| @]

i S R

Ticket ID: 215732211

Removing tickets from the cart

Several different methods can be used to remove tickets from the cart:

There is a trash can icon in the end of each ticket row, which can be clicked to delete the specific ticket

[ )
from the cart.

e Clicking ‘Remove tickets’ provides two options:
1. ‘Remove selected tickets’: only the tickets which were selected before are removed from the

cart.
2. ‘Cancel cart’: all tickets are deleted from the cart.

Salespoint sales >

Shopping cart

Create a new booking

@ Bukcnange| (@ Remove tickets v CREATE

Ticksts are not grouped v
Remove selected tickets
Y @B Eventname Date Ticket type Sector Row Seat Quantity bl vt notifcation e
Cancel cart

7pes
Add promo code

v NINASARVIK©® 2512022 12:00 I
Promo code
it ticket Add giftcode

Ticket 1D: 215732211 General admission ket v | Porend 6 14 e ¢ C @
_7 = Discount

Add discount

If a discount code is entered, it is applied to the entire shopping cart, depending on the restrictions

applicable.

AS Piletilevi Group
Telliskivi 60a, Tallinn | Tel. +372 6248 032 | info@piletilevi.ee | www.piletilevi.ee
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e If a gift ticket code is entered, the value of the gift ticket is deducted from the total amount of the
shopping cart.

e The discount % is applied to the entire amount of the shopping cart.

Create a new booking

CREATE

Client notification e-mai

Promo code Add promo code
Gift ticket Add gift code
Discount Add discount
Total items: 7 pes
Items price total: 105.00 €
Amount due: 105.00 €

Test with old solution

CARD PAYMENT

[ CASH I

e Using the customer notification e-mail field allows collecting the e-mail addresses of the ticket owners
to notify the customers quickly in the event of potential changes.

» The e-mail addresses of the customers are accumulated in the 550 report. If there is an issue
with an event, those customers who have purchased their tickets from a salespoint can also be
notified of any changes.

» The customer notification field is filled in automatically with the e-mail address of the person
who made the booking.

» The e-mail addresses of customers can be changed or deleted under transactions. In order to
delete an e-mail address, remove the e-mail address and click on ‘Save changes’.

» The e-mail address for sending customer notifications is specified in the personalisation report.

Create a new booking

| Client notification e-maj |

Promo code Add promo code

Gift ticket Add gift code
Discount Add discount
Total items: 7 pes
Items price total: 105.00 €
Amount due: 105.00 €

Test with old solution

CARD PAYMENT

I CASH l

AS Piletilevi Group
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Payment for tickets in the cart

The payment methods, the total number of tickets in the cart, and the total amount are displayed on the right side

of the page.

e The fields for applying the discounts referred to above can also be found on the right: discount code, gift

ticket code, discount %.

Salespoint sales >
Shopping cart

Tickets are not grouped v

v Event name Date Ticket type
v NINASARVIK © 2511.2022|19:00
Ticket ID: 215732210 Generalsdmisson ket
@ TicketD:215732211

Ticket ID: 215732212

@ Ticket ID: 215732213

@ Ticket ID: 215732219
Ticket ID: 215732326

@ Ticket ID: 215732327

Sector

Prand

Pérand

Pérand

Pérand

Pérand

Pérand

Pérand

Seat

@ Bulkchange @ Remove tickets v/

Quantity

7pcs

Price

105.00€

€

€

B

Q Q@ Q@ Qla

Create a new booking

lent notification e-ma:

Promo code

Giftticket Add gift code
Discount Add discount
Total items: 7 pes
Items price total 105.00 €
Amount due: 105.00 €

Test with old solution

CARD PAYMENT
[ CASH ]

e After selecting the payment method, the user is redirected to selecting the format of the ticket.

> Aregular ticket is a physical ticket which can be printed physically if there is a ticket printer.

> PDF ticket can be downloaded on a computer or sent directly to the e-mail address of the customer.
e Tickets can be issued with the price, with the text INVITATION’, or without the price (the space of the

price will be left blank).

Cash payment

Format
© Basicticket
PDF ticket

Cash from client

Print ticket(s)
Q) Printwith price
Print as invitation

Print without price

Internal comment

PRINT

Payment failed, dismiss

Total items: 4 pes
Items price total 40.00 €
Amount due: 40.00 €

AS Piletilevi Group
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Using a Piletilevi gift ticket to pay in the alias cash register

e The alias cash register can be used to search for the bookings of your centres.

e The bookings of your centres can be paid for under the alias cash register by using a Piletilevi gift ticket.

e Any sales transactions completed by using a Piletilevi gift ticket are displayed as Piletilevi sales
operations in the reports.

AS Piletilevi Group
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BOOKINGS

Booking a ticket

Tickets can be booked for a private customer, legal person, or the promoter from the quick view or detailed view
of the shopping cart.

Booking tickets from the quick view of the shopping cart

e Bookings are created from the quick view of the shopping cart by using the icon of the shopping cart.
e Clicking the ‘Create booking’ button will redirect the user to the window of creating a booking.

EN ~ T GreeteUustal | Linnateater KESKUS v

Cart contents @ Cancel cart
Event name Ticket type Sector Row Seat  Price
Mineku eel classifiers.price_type.name_21 Parter 1 1 25.00€
7 o m v
Mineku eel classifiers price_type.name_21 Parter 1 2 25.00€ @
7
Mineku eel classifiers price_typename_21 Parter 1 3 25.00 € ﬁ
7
Mineku eel classifiers.price_type.name_21 Parter 1 4 25.00€ ot
7
Transaction total: 100.00 €

CREATE BOOKING PROCEED TO CART

Booking tickets from the detailed view of the shopping cart

e Bookings are created from the detailed view of the shopping cart by using the ‘Create’ button in the upper
right corner of the page.

Salespoint sales »

Shopping cart

Create a new booking

Tickets are not grauped “ & Buikchange [ Remove fickets v CREATE
v Event name Date Ticket type Sector Row  Seat Quantity Price et rofifostion e
v Mineku eel © 11.052023119:00 4pos 10000 €
Promo code Add promo code
Ticket D 219312630 classiers pioe tpe name.217 v Pater 1 mo e C @
Giftticket Add gift code
@ TicketID: 219312691 v Parer 1 2 s ¢ Q@
Discount ‘Add discount
TicketID: 219312692 v | Parter 1 3 s0 |G @
@ TicketiD 219312693 lssiborsprice ypename 217 o Pater 1 4 =0 <g @ Total items 4pes
Items price total: 100.00 €
Amount due: 100.00 €

‘Test with oid solution

CARD PAYMENT

l CASH ]

AS Piletilevi Group
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Creating a booking
There are three types of booking in the selection: bookings of a private customer, legal person, or the promoter.

e When the user starts typing a name on the field of the person making the booking, the system will suggest
previously entered customer names which are similar to the name typed.
e Inthe course of creating a booking, the validity period of the booking can be specified.
e The payment method, comment (incl. internal comment), and delivery method can also be specified.
» Bookings can be created without selecting the payment method, but it is not possible to
formalise a purchase transaction without specifying the payment method.

Create a new booking

Event name: Mineku eel
Ticket(s): 4 Total sum: 100.00 £

Booking type:
o Private person Legal person Promoter booking

Customer 2+ [ - Nov 14, 2022 v

Payment ~ Delivery type e

Remarks Internal comment

Close

Creating a new customer (upon creating a booking)
In the course of creating a booking, a new customer can also be created in the same window.

e The customer can start creating a new customer without leaving the view of creating a booking. Both
private and legal customers can be created.

e If a new legal person and a customer representing the legal person are created, the system will
automatically associate them upon creating the customer.

e The legal person search has been turned from a dropdown menu into an automatic suggestion search
in the list of bookings.

AS Piletilevi Group
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Create a new booking X

Event name: Mineku eel
Ticket(s): 4 Total sum: 100.00 €

Booking type:
Private person () Legal person Promater booking

Legal person 2 E - Nov 14, 2022 v
Customer B
Payment w Delivery type v
Remarks Internal cormment

# 4

Close

Booking tickets before the tickets are placed on sale

e The user with the privilege ‘The right to add tickets to cart before the beginning of sale’ can add tickets
to their cart before the beginning of the ticket sale and book or buy tickets in the owner’s centre.
e This means that the event is on presale, while the actual date of the sales transaction is in the future.

Booking tickets to an event with the ‘Preparation’ status

e The user with the privilege ‘The right to find events in preparation’ can book tickets to events with the
‘Preparation’ status.

e Inorder to find an event in preparation, the user must select the ‘Preparation’ status. Then, the user can
find the event and create bookings.

e Tickets to events with the ‘Preparation’ status cannot be sold.

e It is not possible to add tickets to an event with another status or tickets to another event with the
‘Preparation’ status to the booking with the ‘Preparation’ status.

Clear all

Sales points + direct URL
Past event
Refund

Free admission

AS Piletilevi Group
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The view of the list of bookings

All bookings of a respective promoter are displayed in the list of bookings.

B

Bookings can be searched based on different details, as well as by using several search fields
simultaneously.

The ‘Clear’ button deletes all the fields selected before.

In the booking list view, the name of the legal person is displayed above the customer name, if the
booking has been made for the respective company.

point sales

Bookings
£ P aate v X || B rase - v x| e

Search results
W customer Remas  Boongdsta  Duedats ot Sector Row  seat voices sus Type Payments

3383130002 Pills Kask 11112022 1411202 i Pt 2 20001320 Active  Client booking

3303110005 i Tamen 09112022 12112022 112 20001314

If a comment has been added to the booking, it is displayed as a separate icon in the view of the list of
bookings.

If the user moves to the icon of comments, the first half of the comment is displayed. In the event of a
longer comment, the user should proceed to the detailed view of the booking.

Search results

Nr Customer Remark Booking date Due date Event name
Another person will pick up the tickets Event date
3383130002 Pille Kask 11.11.2022 14.11.2022 Ged
13.04.2024 | 19:00
/ Mineku eel

11.05.2023 | 19:00

Content of the booking

The detailed view of the booking section is divided into three larger blocks:

1.
2.
3.

Customer details + validity period of the booking
The tickets included in the booking
Details of the booking + payment for the tickets

AS Piletilevi Group
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Q
o Booking d
..... . Booking orde on No.: 20001320
L lle K. 1 il ee) x B 4, v (=]
®
Bacings

T group v + & L @8
¥ @ ventmme Date Ticket type Sector Row  Seat Quantity Price I »
v g o 02411900 2pes 5000€
® Ticket 1D:219312569 P 1 ¢ @
Tot apes
@ Tkt 219312570 S — v pana 1 2 mm G @ tems price tota 100.00€
Mineku eel (D 0520231 18:0 o .
v 8 02311900 200 w0t | Amount due: 100.00 €
B TickelD: 219312690 P 1 C @

[ CANCEL ]

Information of the event and tickets in the detailed view of the booking

Information of the event

e The description of the event can be viewed by clicking on the information button (i) next to the title of

the event.
Tickets are not grouped ~
¥ Event name Date

~ 0 13.04.20

& Ticket ID: 219312569

@ TicketID: 219312570

v Mineku e 11.05.20

Ticket 1D: 219312690

@ Ticket ID: 219312691

Grouping tickets

e Tickets can be grouped based on price or row.

Tickets are not grouped ~

« Tickets are not grouped

Date
Group tickets by price type

- . 13.04.2
Group tickets by row

@ TicketID: 219312569

ICke 5 L3/
& TicketID: 2192312570

AS Piletilevi Group
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Changing the ticket price under a booking

e No restrictions on changing the ticket price apply to the customer bookings. All users who are entitled
to create custom prices for the tickets can change the prices of any types of bookings.

Tickets are not grouped o + Add new tickets to booking ¢f» Split booking @& Bulk change
A Event name Date Ticket type Sector Row Seat Quantity Price
o Oed ® 130420241 1900
@ Ticket ID: 219312569 classifiers price_type.name_217 ~ Parter 1 1
® Ticket ID: 219312570 classifiers.price_type.name_217 w Parter 1 2

Adding tickets to a booking

e By clicking on the event name, the user is redirected to the home page of the event, but this will not allow
adding tickets to the same booking.

Tickets are not grouped b
4 Event name Date Ticket tyf
v 13.04.2024| 19:00
Ticket ID: 219312569 classifier
E Ticket ID: 219312570 classifien

e Tickets to a new event as well as further tickets to the same event can be added to a booking. It is also
possible to create a new booking for the same event under the three-dot icon.

Tickets are not grouped ~ + Add new tickets to booking |«¢» Split booking & Bulk change

¥ Event name Date Ticket type Sector Row Seat Quantity Price

~ Ged @ 13.04.2024 | 19:00 2 pes 50.00 €
& TicketID: 219312569 classifiers price_type name_217 ~ | Parter 1 4 -+ Add tickets from same event fo this booking
Ticket ID: 219312570 classifiers price_type name_217 v | Parter 1 4 @ start new booking from this event page

“ Mineku eel @ 11.05.2023 | 19:00 nGs. 5000 €
Ticket ID: 219312690 classifiers price_type.nzme 217 ~ Parter 1 1 2500 £ (O (0]
& TicketID: 2193125691 classifiers price_type.name_217 v Parter 1 2 2500 € (O (0]

AS Piletilevi Group
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e In the event of adding tickets to the same booking, a notice is displayed on the bottom of the page,
specifying how many tickets are being added and to which booking.

Q Salespont sakes > Eve
Erent zesch -
9ed e s Selected tickets
P g »
= PRESALE| (D Additional information S0 ket O S v .
Select tick
Sold  , Bocked @ 25.00
®
Parter
lassifiers.pr
iy ‘ 200000000077
clas type.name 27
; il $9%494%%%% 7000000 *
o rice_type.name.96 ¢ 00 ¢ -
2000000060600000 >
@ Gassifiersprice typename. 21 5500 ¢ 1
dice type.name.21 o oo o
typename 22 1500 ¢
permet oo 002020 00006006000
T e 200000000600000
= 200000000600000
e o060 00000
< Addi

0 pcs 0.00€

Dividing a booking

e In the event of dividing of a booking, the programme divides the booking into parts and creates a new
booking with the previously selected tickets.

Tickets are not grouped ~ 19 Release chosen tickets < Add new tickets to booking & Bulk change

% @ Eventname Date Ticket type Sector Row Seat Quantity Price
~ OedG) 13.04.2024|19:00 4pes 100.00 €

Ticket ID: 219312569 classifiers. price_type.name_217 Parter 1 1 2500€ @@

Ticket ID: 219312570 classifiers.price_type.name_217 Parter 1 2 2500€ iy

Ticket ID: 219312639 classifiers.price_type.name_217 o Parter 6 1 25.00 e ]

& Ticket 1D 219312640 classifiers. price_typs.name_217 v Parter 6 2 200 €| i}
v pneRuEelc) 11.05:2023 | 12:00 2pes 50.00¢

Ticket 1D: 219312690 classifiers price_type. name_217 Parter 1 1 2500¢€ ]

Ticket ID: 219312691 classifiers. price_type.name_217 Parter 1 2 2500€ @@

e The new booking will remain connected to the previous booking, represented by a slash in the booking
number.

e The view of the new booking includes the ‘Back to the original booking’ button, which redirects the user
back to the original booking, even if the booking has been divided several times.

e The ‘Back to the original booking’ button is only displayed in the event of a divided booking.
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s Booking #: 3383130002/1 [acive) cuent soowme

Booking details

firmation No.: 20001321

L " Pile Kask (pilekask@pietievt ee) x i &
fskem Anciher person wil pick up the tickets ntemal comment pilekasgpiletien e
Tick ~ + Agdnewtickets tobooking #p Spit sooking @ Bulk cnange
¥ @ Eventname Date Ticked type Seclor Row  Seal Quantity Price
v g 0 30420241900 2pes 50,08 ¢
@ Ticket 1D 219312639 04 e 0,1y P27 v | Parter 5 mm Q@
2pes
@ Ticket 10219312640 - v | Pt ¢ e 50.00€
Amount due: 50.00 €
1 Test with old salution
[ CANCEL J
Booking split succesfully! X Close

Setting a reminder of the expiry of a Piletilevi gift ticket

e In the event of selling Piletilevi gift tickets with the expiry reminder switched on, the e-mail address of
the recipient of the reminder can be entered for each gift ticket.

e Entering the e-mail address for sending the reminder is optional.

e Expiry reminders can be set under the shopping cart, booking, or transaction views.

Shopping cart

Tickets are not grouped ~ @ Bulkchange [ Remove tickets v

A Event name Date Ticket type Sector Row  Seat Quantity Price
s PILETILEVI KINKEPILET / KINKEKAART / MO JAPO4HbIA BUNET PILETILEVI (D) 31.12.2038 | 19:00 - 60.00 €
Gift ticket reminder
Ticket 1D: 201444200 classifiers price_type name_1815 KINKEPILET 0 20.00 £ &
Ticket 1D: 201444201 «classifiers.price_type.name_1815 KINKEPILET /Q 20.00 £ O |0
Ticket ID: 210977392 classifiers.price_type.name_1814 KINKEPILET fal 1000 £ & w
Ticket ID: 210977393 classifiers price_type name_1814 KINKEPILET fa) 10.00 £ &

Gift ticket reminder

Please set a gift ticket expiration reminder

Gift ticket receiver e-mai
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e By hovering over the icon of the reminder, the e-mail address of the recipient of the reminder is displayed,
if it has been set.

e The e-mail address of the recipient of the expiry reminder of a gift ticket can be changed repeatedly under
the views of bookings or transactions by clicking on the icon of the reminder.

Row Seat Quantiy Price

marimaasikas@piletilevi ee
LET /ﬂ 00 £ G @
LET 0 o0 £ O |

e [tis not possible to set an expiry reminder for a gift ticket which remains valid for under 30 days.
e Itis not possible to set an expiry reminder for a gift ticket which has already been used.

Booking details

In the case of opening a specific booking, the details of the booking are displayed on the right side of the page,
from where it is possible to send an order confirmation to the customer and apply discounts or gift ticket codes.

Booking details

Booking order confirmation No.: 20001320

B E-mail order confirmation

pillekask@pilatilevi.ce

Promo code Add promo code
Gift ticket Add gift code
0 Add discount

Booking confirmation number
e Order confirmations can be sent to the customer directly from the programme by e-mail.

Booking details

Booking order confirmation No.: 20001320

B E-mail order confirmation

pillekask@piletilevi.ce

[ T P AAd merren e
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e By clicking ‘E-mail order confirmation’, the history of sending the respective confirmation can also be

viewed.

Send via e-mail

20001320

pillekask@piletilevi.ee

commas.

E-mail history

Date E-mail

11.11.2022 15:49:38 greete@piletilevi.ee

e If a discount code is entered, it is applied to the entire shopping cart, depending on the restrictions

applicable.

e If a gift ticket code is entered, the value of the gift ticket is deducted from the total amount of the

shopping cart.

e Thediscount % is applied to the entire amount of the shopping cart.

Booking details
Booking order confirmation No.: 20001320

[ E-mail order confirmation

pillskask@piletilevi.ee

Promo code Add promo code

Gift ticket Add gift code

20 Add discount
[ b

Payment

Delivery type

Total items: 4 pes
Items price total: 100.00 €
Discount total -20.00 €
Amount due: 80.00 €

Test with old solution

ISSUE BOOKING

[ CAMNCEL l

AS Piletilevi Group
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Using the customer notification e-mail field allows collecting the e-mail addresses of the ticket owners to notify

the customers quickly in the event of potential changes.

e The e-mail addresses of the customers are accumulated in the 550 report. If there is an issue with an
event, those customers who have purchased their tickets from a salespoint can also be notified of any

changes.

e The customer notification field is filled in automatically with the e-mail address of the person who made

the booking.

e The e-mail addresses of customers can be changed or deleted under transactions. In order to delete an

e-mail address, remove the e-mail address and click on ‘Save changes'.

e The e-mail address for sending customer notifications is specified in the personalisation report.

Changing a booking

Changing/adding a customer under the detailed view of a booking

e The customer of a booking can be changed directly under the detailed view of the booking. A new

customer can also be created there.
Salespoint sales > Bookings »
£ Exit booking mode

Booking #: 3383130002 CLIENT BOOKING

Legal person : Pille Kask (pillekask@piletilevi.ee) x| : B - Nv 14,2022
A Add client

Another person will pick up the tickets Internal comment

& Customer info

e Creating a new customer under the detailed view of a booking

Salespoint sales » Bookings »

« Exit booking mode

Booking #: 3383130002 GLIENT BOOKING

Legal person Customer (=] -Nov 14, 2022

Add client
Name Customer contact information
First name * E-mail
Last name * Countryc..~ | Phone
Anaother person will pick up the tickets nternal comment

AS Piletilevi Group
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e If the customer of a booking is changed, the respective changes must be saved separately by using the

‘Save changes’ button.

Salespoint sales > Baokings >
< Exit baoking mode

Booking #: 3383130002 CLIENT BOOKING

[ Save changes

»
Legal person Laura Leevike (iauraleevikegmail.com) x =] -Nov 16,2022 v
Another person will pick up the tickets Internal comment
Ticksts are not grouped v + Add new tickets tobooking «p Spiit booking & Buk change
v Event name Date Ticket type Sector Row  Seat Quantity Price
- 0@ 120420241 16:00 2pes 5000€
@ Ticket D:219312569 prize spaname. 21 Parter 1 »0 <G @
@ Ticket D:219312570 pice.ypaname. 21 Parter 2 »0 <G @
~ panekt el () 11.05.2023119:00 2pes 5000€
Ticket D: 219312690 Parter 1 =0 <G @
Ticket D: 219312691 Parter 2 =0 <G @

Booking details

Booking order confirmation No.: 20001320

B E-mail order confirmation

pillekask@piletiievi ee

Promo code

Gift ticket

20

Payment

Delivery type

Total items:

Items price total

Discount total

Amount due:

Test with old solution

ISSUE BOOKING

Add promo code

Add gift code

‘Add discount

4pes

100.00 €

-20.00 €

80.00 €

I

CANCEL

e The deadline of a booking can be changed in the view of creating a booking or under the detailed view

of the booking.

Salespoint sales > Bookings »

& Exit booking mode

Booking #: 3383130002

Legal person

Anather person will pick up the tickets

Tickets are not grouped v

¥ Event name
o bed @
& Ticket ID: 219312569

& Ticket ID: 219312570

e Further information can be added in the comments section of the booking.

CLIENT BOOKING

Date

13.04.2024 | 19:00

[B) save changes

Laura Leevike (lauralesvike@amail.com) > [ (=) - Nov 14,2022 ~
Internal comment Nov 11 - Nov 14, 2022
4 November 2022 >
@ 12 13
& Bulk change
14 15 16 17 18 19 20
Ticket type Sector o 2 3 2% s %7 Tice
28 29 30
o€
clzzsifiers price_type name_217 ~v | Parter Apply c @
classifiers price_type.name 217 wo | Parter 2 300 | |0

¢ Inthe field of internal comments, information can be added which can later be sorted in the daily sales
report with the help of the specific characteristic.
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Salespoint sales » Bookings »

& Exit booking mode

Booking #: 3383130002 CLIENT BOOKING [ Save changes
Legal person - Laura Leavike (lauralesvike@amail.com) * . &) - Nov 14,2022 ~
Another person will pick up the ticksts || Internal comment

Exiting a booking

e The system will remember a previously selected search filter if the user moves from the detailed view of
a booking back to the view of the list of bookings.
e Clicking the ‘Back’ button in the browser will take the user back to the previous view.

Issuing a booking
The payment and delivery methods can be found on the right with the total amount.

e If the payment method or delivery method is changed, the respective changes are saved automatically.
e If the user attempts to issue a booking without selecting a payment method, the system will issue a
respective message:

Booking details

Booking order confirmation No.: 20001320

B E-mail order confirmation

pillekask@piletileviee

Promo code Add promo code
Gift ticket Add gift code
20 Add discount

£ Payment type s not selected
Delivery type w
Total items 4 pes
Items price total: 100.00 £
Discount total: -20.00 £
Amount due: 80.00 €

Test with old solution

ISSUE BOOKING

I CANCEL l
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e After selecting the payment method, the ‘Issue booking’ button must be selected, which will redirect the
user to selecting the ticket format and printing/sending the tickets.

> It's possible to send tickets directly by e-mail.

Issuance of tickets

Format
Basic ticket

Ticket coulgt in PDF (print only)

All tickets in ondifile

Print ticket(s)
Q) Frint with price
Print as invitation

Print without price

PRINT TICKET(S)

SEND BY E-MAIL

Cancel

Total items 4pes
Items price total: 100.00 €
Discount total: -20.00 €
Amount due: 80.00 €

Cancelling a booking

Tickets can be released from a booking one by one or by cancelling the entire booking. The ‘Cancel’ button under
‘Issue the booking’ can be used to cancel a booking:

Booking details

Booking order confirmation No.: 20001320

B E-mail order confirmation

pillekask@piletilevi.ee

Fromo code Add promo code
Gift ticket Add gift code
20 Add discount
Cash payment v
Delivery type v
Total items: 4 pes
Items price total: 100.00 €
Discount total: -20.00 €
Amount due: 80.00 €

Test with old solution

ISSUE BOOKING

[ el CANCEL l
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Having clicked ‘Cancel’, the cancellation of the booking must be confirmed.

¢ Inthe case of selecting ‘Cancel the booking and add the tickets to cart’, the tickets will not be put back
on sale, but will be taken to the shopping cart, where they can be used for performing further

transactions.

e If 'Yes'is clicked, the booking is cancelled and the tickets will be put back on sale.

[ =]
- - x
Booking cancellation
Are you sure you want to cancel booking?
No CANCEL BOOKING AND ADD TICKETS TO CART
e For cancelling single tickets, the tickets which can be cancelled should be left in the selection and the
‘Release chosen tickets’ button should be clicked.
Tickets are not grouped v + Add new tickets to booking ¢} Split booking & Bulk change
% @ Eveniname Date Ticket type Sector Row Seat Quantity Price
~ bed @ 13.04.2024| 19:00 2pes 50.00 €
Ticket ID: 219312569 classifiers.price_type.name_217 Parter 1 25.00€
Ticket ID: 219312570 classifiers.price_type.name_217 Parter 2 2500%
- Mineku eel © 11.05.2023| 19:00 2pes 50.00€
Ticket ID: 2193125690 classifiers.price_type.name_217 Parter 1 25.00 e
B TicketID: 219312691 classifiers price_type.name_217 Parter 2 s00 €
AS Piletilevi Group
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TRANSACTIONS

In the view of the list of transactions, users can search events by using different filters, incl. without using the
date filter.

The transaction search filters are located above the search results.
Automatic search is not permitted, which means that the user must set at least one filter to launch a
search of transactions.

Salespoint sales >

Transactions

£ Pickadate .- v X Teetno

Payment type v || Buyer Buyer email invoice No Salespoint

Clear

Search results

© Choose a filter to begin search

If a specific period is selected, only the transactions of the specific period are displayed.

Salespoint sales »

Transactions

£y Pickadate ..-.. ~ | ¥ Ticket ID

Today Current week Current month

{ November 022

I
[t}
S
wn
=

21 22 23 24 25 26 27

Apply

The invoice of a transaction can be changed in the view of the list of transactions by clicking the ‘Change
the invoice’ icon.
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Search results

Sortby: Mewerfist ~ Display: 30 v

Transaction ID Transaction time Payment type Buyer Event Seller Booking No. Total Transaction total

Issuing type Buyer e-mail Event date Salespoint items
22971532 1111.20221607:42  Cash payment Mari Maasikas Ged Greete Uustal 3383130002 4 80.00€

Printed 13.04.2024 | 19:00 Linnateater KESKUS = >

Mineku el
11.05.2023| 19:00

Detailed view of transactions

By opening a specific transaction in the list of transactions, the details of the specific transaction can be viewed
and the user can change or add to the data, if they wish.

e In the detailed view of transactions, the details of a specific invoice or the method of payment of a

transaction can be changed.
> If the user changes the payment method in the detailed view of transactions, the payment
method will also change in the view of the list of transactions.

e It is also possible to change or add an internal comment and the e-mail addresses of the customer
notification or gift ticket.

e If changes have been made in the detailed view of transactions and the ‘Save’ button has not been
clicked, the system will ask if you wish to leave without saving the changes.

< et
Transaction no. 22971532 © Pinttcrets  Transaction details
Trans me: 11112022 16:07:42
; Salespoint: Linnateater KESKUS
Ticket 0 Event name Date Ticket type Price
Seller: Grests Uustal
e - so0e
ez o 2500¢ generalapi_transaction_invoice: 20001320
o 2500€ Discount: 20%
-
. i 5] Chinge invoice. (9 Send inveice via &
Mineko set 11052023 19:00 Ciassiners price typename 217 2500€
Saime Kuftuikeskuse vise lava

Total items apes
Items price total 100.00 €
Discount total 20.00 €

Total i 80.00 €

e By clicking ‘Print tickets’, the tickets can be reprinted or saved in the form of a PDF file.
e In the detailed view of transactions, it is also possible to buy tickets back. This is discussed in further
detail in the ‘Ticket refund’ chapter.

Salespoint sales > Transactions >
£ Exit
Transaction no. 22971532

) Refund ) Print tickets

Ticket ID Event name Date Ticket type Price

219312569 Ged 13.04.2024 | 19:00 classifiers.price_type.name_217 25.00€
Not exchangeable / Refundable Salme Kultuurikeskuse viike lava

219312570 Ged 13.04.2024 1 19:00 classifiers price_type.name_217 25.00€
Not exchangeable / Refundable Salme Kuftuurikeskuse vaike lava

219312690 Mineku eel 11.05.2023 | 19:00 classifiers price_type.name_217 25.00€
Not exchangeable / Refundable Salme Kultuurikeskuse vaike lava

219312691 Mineku eel 11.05.2023|19:00 classifiers price_type name_217 2500 €

Not exchangeable /

Refundable

Salme Kultuurikeskuse véike lava
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Ticket refund

Tickets can be bought back under the detailed view of the transaction or directly under the view of the specific
event.

Ticket refund in the detailed view of the transaction
Tickets can be bought back under the detailed view of the specific transaction by selecting ‘Refund’.

e For buying back tickets, the specific tickets must be selected which will be bought back.
Salespoint sales » Transactions »
£ Exit

Transaction no. 22971532 [erems]@ proeccres

B TicketiD Event name Date Ticket type Price

219312569 Oed 13.04.2024 [ 19:00 classifiers.price_type.name_217 2500€
Not exchangeable / Refundable Salme Kultuurikeskuse vaike lava

219312570 Ged 13.04.2024 |1 19:00 classifiers.price_type.name_217 25.00€
Not exchangeable / Refundable Salme Kultuurikeskuse vaike lava
219312690 Mineku eel 11.05.2023 | 19:00 classifiers price_type name_217 2500€
Not exchangeable / Refundable Salme Kultuurikeskuse vaike lava
219312691 Mineku eel 11.05.2023 | 19:00 classifiers.price_type.name_217 25.00€
Not exchangeable / Refundable Salme Kultuurikeskuse vaike lava

e By clicking the ‘Refund’ button, the user is redirected to the refund operation, where the tickets bought
back are highlighted. ‘Process refund’ must be clicked to buy back the tickets.

Salespoint sales

Refund

Cash payment v

Ticket ID Event name Date Ticket type Sector Row  Seat Price
- Refund tickets total items -2pes

o 3.042024 (19, classifiers prics a 7 er E !

219312569 B etk 13042024/ 1900 Iassifiers.price_type.name_217 Parter 1 1 2500¢ o - o00¢

219312570 Oed 13.04.2024 | 19:00 classifiers price_type name_217 Parter 2 -25.00€
Salme Kultuurikeskuse vike lava @ Refund total sum -40.00 €

CANCEL REFUND PROCESS REFUND

e When the refund has been completed, the system will ask if the user would like to place the tickets back
on sale.
> In the same view, the refund operation can be aborted by clicking ‘Undo refund'.

Select action

Refund tickets total items -2 pes
Refund tickets total price -30.00 £
Refund total sum -30.00 €
FINISH REFUND
l PUT BACK TO SALE l

Undo refund

AS Piletilevi Group
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Ticket refund in the event view

e The refund operation can be initiated by clicking the ‘Start refund’ button.
> If the user has the ‘Start refund from the venue map’ privileges, there are two options for ticket
refund: ‘Refund tickets by ID or ‘Start refund from the venue map’.

Salespoint sales > Event search > Searchresuits >

Klaveritrio Poll-Varema-Poll s :
- . o elected tickets
@ Voru kultuurimaja KANNEL Ewed 16.11.2022 ®19:00

PRESALE | (D) Additional information (&) Event bookings 45 Change ticket > Startrefund v

© No tickets selected. Ple
tickets.

Select sector Select ticket @ Refundtickets by ID
sold 7 Booked @ 10.00

. C Start refund from venue map
Promo code ‘Add promo code

< Teatrisaal, pérand oeeoeoﬁoe@@@@@@@
000000000000 CD0D
Refund based on ticket ID

If the user does not have the privileges to buy tickets back based on the venue map, refund is possible based on
the ticket ID.

Refund tickets by ID

Dismiss

e If the customer has 1 ticket, the ticket ID must be entered into the left ticket ID field.

e If the customer has 2 or more tickets, the ticket IDs should be observed and entered based on the
sequence of numbers. The lower ticket ID should be entered into the left and the higher ID number into
the right field.

e Ifthe ID numbers are not sequential, the refund operations must be performed as separate transactions.

Ticket refund from the venue map

A user with the privilege ‘Start refund from the venue map’ can return tickets directly on the venue map by
selecting ‘Start refund from the venue map’.
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& Change ticket 3 Startrefund v

Sold 7 Booked @@ 10.00¢

Choose action:

e Tickets can be selected one by one or in bulk for refund.

e When the tickets to be returned have been selected from the venue map, the user can click the ‘Done’
button and a regular refunding transaction is initiated.

e The ‘Clear button cancels the entire selection, but the user will remain in the same view.

e If the ‘Done’ button is clicked without selecting any seats, the user will be taken from the refund view
back to the initial view of the event.
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ADMIN

Under the ‘Admin’ module, the user can add or change customers or legal persons.

e Only those customers or legal persons which the user has entered can be changed.

piletilevi Salespoint sales  Admin  Reports  Help o Sroots Uustal | * PlletiLevi komtor

® admin >
Admin

Users m A Legal persons AR Customers — & Roles m

Jo

Users

The ‘Users’ section includes creating new users and associating them with points of sale or legal persons. The
details of the user can also be changed.

Users

Search results

Emat Userrame Company same Sabespeint Role

Customers

The ‘Customers’ section includes all customers who have been created under the salespoint of the specific user.
e Itis possible to create and change customers.

e Customers

Search results

Legal persons

In the ‘Legal persons’ section, legal persons can be associated with points of sale. It is also possible to create
new legal persons or change existing ones.

Legal persons

Search results

by Luglparsen A 2~ Depleg: 30

Company name Fog et Divesto ssde
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REPORTS

The ‘Reports’ section includes operational reports, which provide summarised or detailed data by specific periods
and/or events.

piletilevi Salespoint sales  Admin  Reports  Help N v Greete Uustal | | * PiletiLevi kontor v/

® Report

= Reporting

. ® D Q BET. () T m
verview (BET 8 Daily reports vEw Overview (BETA) VIEW My events (BETA)

®

Daily sales report

The daily sales report provides a detailed overview of the sales in a specific period.

Reports > Dashboard »

Daily sales report

& Csv @ Print (3 Send report to ema

Salespoint v [ Custom period Nov7-Nov 13,2022 v Seller v Payment type ™
Show issued to promoter A Collapse ai

Salespoint turnover 48 pcs 133270 € A~ Cash payments total 25pcs 791.80 € A Card payments total 23pcs 54090 € A
Sales 53 pcs 140410 € Sales in cash 30 pes. 853.70 € Sales with card 23 pcs 550.40 €
Tickets 53 pcs 138790 € Tickets 30 pecs 851.00 € Tickets 23 pcs 536.90 €
Extra fees 14 pcs 1620€ Extra fees 3 pes 270€ Extra fees N pcs 1350€
Refund -5 pes. -N4LO0€ Refund in cash -5 pes -61.90 € Refund with card 0 pes -9.50 €
Tickets -5 pcs -61.00€ Tickets -5 pcs -61.00 € Paid with gift tickets -1pcs -9.50 €
Paid with gift tickets -1pcs -950€ Extra fees -1pcs 090 €

Extra fees -1 pecs -090€

Detailed report
Transaction time Payment type  Seller Salespoint Buyer Booking No.  Event Tickets Price Sum  Transaction sum

¢ Inthe daily sales report, it is possible to filter the data desired by seven-day periods. For a period longer
than 7 days, the report can be e-mailed.

Reports > Dashboard >

Daily sales report

salespoint v [ Custom period Nov7-Nov 14,2022 Seller ~ Payment type v

Show issued to promoter

Detailed report

Report period is longer than 7 days. To generate a longer report, use the e-mail function.

e The selection of periods includes the default choices of ‘Today’, ‘This week’, and ‘This month’. The
reporting period can also be selected based on specific dates. If you would like to select a period which
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is not immediately displayed on the screen, select the appropriate reporting period by clicking on the
month or year in the calendar field.
e The summarised part of the reporting period is located in the header of the report to make important
data visible without having to scroll to the end of the page.
» The summarised part includes the turnover from cash, card payments, and transfers. Clicking
on the blocks of different payment methods opens the detailed view. The blocks of payment
methods can be opened or closed separately or together.

Sales comparison by period

This a summarised report of the sales of the events of the promoter, which includes the main current

information.

Sales overview by period
Today Current week Current month

18102022 | 17.10

Sales volume +27.8% Sales channel comparison
Sales Tickets

Tickets sold Average ticket price Promoter sales Ticket company sales Total sold

Total sold
10288 € 167 pcs 62€ 10288 € o€ 10288 €

® Tina ® Korraldaja miliik

Upcoming events Ticket sales heatmap for the last 30 days

Event Soldtoday  Total sold / all tickets on sale

LARA FABIAN - The Best of Lara Fabian World Tour
Opcs 1279

FLEET FOXES (TEST) 150 pcs 747

: -
Anne Veski (TEST) 6pcs 194

Future Islands (TEST) T pcs 243

FINK (TEST) Opes 33

Seeallevents >

Total sales and an overview of sales channels can be viewed based on three different periods: the

current day, current week, and current month.

e If a specific period is selected in the ‘Total sales’ graph, this period can be compared to the
same period in the past under the graph. For example, if ‘today’ is chosen, it is compared to the

day before, or if the current week is selected, it is compared to the previous week.
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Reports » Dashboard > Overview (BETA

Sales overview by period

Today Current week Current month
14.11.2022 | 14.11-14.11.2022 | 01.11-14.11.2022

Salgs volume -52%

Totalgold Tickets sold Average ticket price

5274 € 163 pcs 32€

*;;"\:-;""“‘?;"'_' pa .,_,-/ \

.
0E o -

| ® Today |

In the comparison of sales channels, the sales of the organiser are separated from the sales of the

ticket vendor.

e The sales can be compared by total amounts or the number of tickets.
¢ In the event of moving to a specific point on the graph line, the exact number of tickets is

displayed.

Sales channel comparison

Promoter sales Ticket company sales Total sold
335 pcs 650 pcs 985 pcs
./f- _‘-\\n

. . . —

® Promoter sales
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The sales status graph displays the sales trend of an event or show in the selected period.
e Each data point expresses the number of tickets sold, booked, or issued at the specific point in
time.

e The period can be changed by using the buttons on the top right corner. The period changes

depending on how long the event has been on sale.

Sales status graph ~

Month  Year

@ sold Booked Total issued

The list of upcoming events includes the events of the promoter, which provides a simple overview of

the tickets issued as at the current day, as well as the total amount versus all tickets on sale.

e The list begins with the event with the closest beginning time.

e The list includes the status of ticket sales based on the previously selected period.

Sales overview by period

Sales channel comparison
Sales Tickets

10288 € 10288 € o€ 10288 €

J\

Upcoming events Ticket sales heatmap for the last 30 days

LARA FABIAN - The Best of Lara Fabian Warld Tour
FLEET FOXES [TEST)
fTesn) 150 pes 747

Anne Veski (TEST] -
‘@ Veski (TEST) 6pcs 194

Future lslands [TEST)

Tipes 243

FINK (TEST) opes 33
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The ticket sales heat map of the past 30 days provides a good visual overview of the tickets issued

during the sales period.

e Inthe upper right corner of the graph is the legend, which visually describes the changes in the
sales pace.
> For example, the graph below shows that the sales gathered a lot of pace on 17 October

with over 500 tickets sold.

Ticket sales heatmap for the last 30 days

0 500+

My events

A report which provides an overview of the event of the promoter at the level of the show, as well as

the event itself.

e Events can be searched by the name, date, or venue of the event.
e Events can be filtered based on the event status.
» The ‘On sale’ status on the right side of the page also includes sub-statuses, which can

be used to filter events.
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Reports » Dasnboard »

My events
O sale | Cancelied Preparation Pastevent All Esub-mmse‘ .
€ B2 ot vt 73 ssemzoe T e e
PRESALE  © Alexcla 3 1 B 14.08.2022 - 1412 2022 Navigate o show > B0% | Issued(pcs) Booked (pes) Aval -_ z
LARA FABIAN - The Best of Lara Fabian World Tour e 1300 156 397 | Totalsol Sold vs fota tickets ket average price
PRESALE ® Alexeia Kontserdimaja, Tallinn 9 Mon 24.10.2022 (® 190 70% S5Ue¢ Booked (pcs alladle (e 131890.00 € 1279 103 €
N b Mavigate to show 3 _
FLEET FOXES (TEST) F=1 749 22 279 o total icket: Ticked averay
® A isescimaja, Tallon % Fri 28.10.2022 (3 19:00 x Booke siladie . 7
PRESALE © Alexeia ; A igae weton 5 T bes) 4382830 € 147 59€
Anne Veski (TEST) e 188 o 675 T total ticke Ticke a
PRESALE  © V3 tsercimaja, Tarty £ Mon 31 ® 19 22% ' Issued(pcs) Booked (pcs) Availaie(pes) 10 572,00 € 188 56 €

Mavigate to shaw

By clicking on a specific event, the user is redirected to the event report view, which includes an

overview of the sales of the specific event by three periods: the current day, current week, and current
month.

e By selecting a specific period, this period can be compared to the same period in the past. For
example, if ‘today’ is chosen, it is compared to the day before, or if the current week is selected,

it is compared to the previous week.

™
FLEET FOXES (TEST)

PRESME 8 o

2 279 T e - e
& 7 ssemsoe 747 se
9505 € 150 pes 6 o< 9505 €
S .
/ \
\

Sales overview from sales start &0« Sales status graph

Tickets sold

Sales location

Overview of the sales from the beginning of the sales is an overview of the sales of the event over the
entire sales period.
e The sales of the promoter on their website (widget), as well as from their salespoint on site

are displayed separately.

AS Piletilevi Group
Telliskivi 60a, Tallinn | Tel. +372 6248 032 | info@piletilevi.ee | www.piletilevi.ee
VAT No EE100562668 | Reg No 10568581 | LHV EE437700771001183954



piletilevi

Sales overview from sales start Losv oA
Total sold Tickets sold Refund Average ticket price
43 828.30 € 747 pcs 0 pcs 59 €
Tickets (pcs) Refund (pecs) Sales (€£) Average ticket price (€)
All tickets on sale 1050
~ Total issued 749 0 43 828.30 58.52
~ Sold 747 0 43 828.30 58.67
Ticket company sales 402 0 23 357.80 58.10
~ Promoter 345 0 20 470.50 59.33
Promoter’s website 0 0.00 0.00
Promoter’s box-office 345 20 470.50 59.33
Complimentaries 2
Booked 22
Available 279

Tickets sold is an overview of the tickets sold by price zones and types.

Tickets sold Lo A
Price zone Tickets (pes) Tickets % Sales turnover (€)
an 749 100 4382030
Floor 749 1000 4382030
1 Viprice (3890 €-38.90 €) es 1.3 3306.50
sion tickst (36.90 € ) 65 1906.10
sion tickst (38.90 € £ 48 1400 40
B iprice (9890 € -8890 € 40 53 3956.00 .
» v - Alexela Kontserdimaja, Tallinn
i 24 178020
a2 56 31380
&0 07 551200

03 0.00
price (56.90 € - 58.90 €) 439 1937810
0V price (4890 €-46.90 © m 28 835190

Sales area is an overview of the area where the tickets were purchased from.

Sales location

~
Total sok untries Sale
1062 pcs 5 5291220 €
Location Amount (pcs) Sales (€)
Estonia 2 15830.10
Harjumaa 267 13172.70
Tallinn 265 13 096.50 t
Kehra 2 76.20 ol
Ida-Virumaa 14 733.40
Laane-Virumaa 8 404.80
Raplamaa 5 240.50
Pamumaa 5 230.50
Saaremaa 5 190.50
Vijandimaa 4 17240
Tartumaa 2 136.20
Other counties 6 268.60
No data of counties ] 280.50
Finland 3 17430
Germany 2 96.20
Latvia 2 116.20 3
Turkey 2 11620 Lll=]|+ =
No data of countries 732 3657920
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Detailed report of an event
This is a report in which the sales of events can be analysed by specific periods in further detail than before.

Please note! The report is being developed and will be made available to users in the beginning of 2023.
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